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Learning Together: Supporting Students in the Financial Aid Process
Purpose
District leaders or other technical assistance providers can use this tool to provide teachers, administrators, counselors, and mentors with training on ways to support students in applying for and securing financial aid for college. The facilitator can modify the workshop content based on participants’ existing knowledge about the financial aid process, as well as the unique needs of the students in the school and/or district. 
Materials
Computer with Internet access and projector

Flipchart or whiteboard

Media
Understanding How to Pay for College, expert interview with Dr. Donald Heller. (5:04 min)

Overcoming Fears Around Paying for College, audio interview with alumni  coordinator from University Park Campus School. (3:57 min)
Topic
 Helping Students Navigate the Path to College

Practice
 Assist With College Entry


Learning Together: Supporting Students in the Financial Aid Process

Workshop Implementation Steps

1. At the beginning of the workshop, stimulate participants’ thinking by asking them to consider ways they currently support college-going students in applying for financial aid. This aid can be either direct (assisting with the completion of the FAFSA and/or state financial aid forms) or indirect (distributing flyers with information about scholarship sources). Some questions to stimulate conversation could include:

· What trainings have you participated in the past on this topic?

· What are some strategies currently employed at your school for assisting students in the financial aid process?

· What resources (both human and material) do you already have in place that you could utilize in providing this type of assistance?

2. View Dr. Donald Heller’s expert interview, Understanding How to Pay for College.
3. Divide participants into small groups (preferably including participants from different schools in each group) for five minutes of discussion and note taking on the video. Guide the small group discussion with questions such as:

· What did you learn about the financial aid process that you were not aware of before?

· How might you apply that knowledge to provide assistance to students in your school in applying for financial aid?

4. Reconvene the whole group and summarize responses on a visual display (flip chart, whiteboard, or projector
). Extend the whole-group discussion to consider any additional responses to the questions that have not yet been raised. 
5. Have participants think about these responses as they listen to the audio clip, Overcoming Fears Around Paying for College. 

6. Break participants back into their small groups, allow 10–15 minutes for them to develop a plan for supporting the financial aid process throughout students’ four years in high school. Additional components that this plan might include are:

· A realistic timeline for each activity 

· Consideration of additional available district resources (human and material) that have not been utilized before (e.g., a satellite campus of the state’s flagship university located in close proximity to the district) 

· Strategies for specifically reaching out to include parents and other family members

· Anticipation of any barriers that might arise and actionable responses to address those barriers (e.g., parents face transportation issues in attending workshops, so the district offers family sessions at the public library located near a city bus stop)

7. Record summaries of each small group’s plan on the visual display. Extend the whole-group discussion with the following questions: 

· How did you decide what to include in these plans?

· When should these activities occur during the students’ four years in high school?

· What components for carrying out these plans are already in place in the district, and what components would require additional resources (e.g., time, personnel)?

· How can existing community resources be leveraged to assist with providing support for students?

· How might the different schools share their resources to more efficiently implement these plans?

8. To close the workshop, ask participants to suggest next steps for moving their plans closer to implementation. Include these responses on the visual display. 
9. Thank the participants, reminding them the workshop was intended to help schools develop plans for assisting students with the financial aid process. For more information about this practice, including additional media, sample materials, and links to additional online resources, refer participants to the Doing What Works website (http://dww.ed.gov).
� Copies of the tabulated responses should be made available to school staff following the session.
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